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4TH ANNUAL REPORT TO THE COMMUNITY: 

PARTNERSHIP AND IMPACT ACROSS THE CONTINUUM 



NETWORK COLLABORATORS 

PROJECT LEADERSHIP 
Granite United Way -  
Host Agency and Contract Administrator 

SUB-CONTRACTOR AGENCIES 
Center for Life Management - 
Continuum of Care for Substance Use Disorders 

Community Alliance for Teen Safety – 
Substance Misuse Prevention 

Greater Derry Community Health Services – 
Public Health Advisory Council 

Parkland Medical Center - 
Public Health Emergency Preparedness 

The Upper Room –  
Young Adult Strategies 

And the many, many community representatives from prevention, recovery, preparedness, first response 
and leadership who have volunteered their talents and resources to further the work of keeping our 

communities healthy and safe. 

Community Health Improvement Plan (CHIP) Priorities 



The Best of Us All! 

When our communities were thrown completely off balance by COVID-19, first responders, health care 
workers, parents, children and others were thrown in to uncharted waters. How could we quickly respond to 
those in need,  determine the best strategy for health care facilities and workers, remotely educate our 
children, and sustain ourselves financially? Heroes were born in every home, hospital and institution in the 
region. 

As public health professionals, partners in the South Central Public Health Network were called upon to  
respond to the challenges of COVID-19 by coming together to strategize and create space for assistance in our 
region.  As a result of these actions, the network elevated the health of the community to a place of resource,  
support and preparedness for all vulnerable populations including the homeless, children, elderly, unemployed 
and those challenged with substance use disorders and mental illness by:  

 Engaging preparedness partners from regional communities, earning their respect and collaboration.

 Offering virtual learning environments for young adults and their families to create dialogue and 
understanding about the trauma everyone feels during a disaster such as this.

 Continuing partner support across the region to sustain substance use prevention work in a virtual 
environment, including a very effective Anti-Vaping campaign.

 Keeping network messaging alive through social media in order to share information that is aligned with 
Network and Public Health Priorities.

 Supporting the vision of Granite United Way to offer financial resources to those suffering as a result of 
COVID-19.

Not often recognized for their quiet and purposeful contributions to Public Health and Community Safety are: 

• Sue Centner – Substance Misuse Prevention Lead

• Elizabeth Duffy, MPH – Continuum of Care Facilitator

• Celia Felsenberg – Continuum of Care Lead

• Brenda Guggisberg – Young Adult Strategies Lead

• Kate MacDonald, MPH – Substance Misuse Prevention Coordinator

• Colleen Monks – Public Health Emergency Preparedness Coordinator

• Beth O’Connell – Young Adult Strategies Coordinator

• Donna Tighe – Public Health Advisory Council Lead

• Matt Tighe – Public Health Advisory Council Coordinator/Social Media Manager



Despite the challenges of the year, The South Central Public Health Network was proud to 
continue its culture of partnering for success, identifying opportunities to maximize its presence in 
the region and by collaborating on events that allowed expanded cross-sharing and relationship 
building.  

• The Public Health Advisory Council (PHAC) is responsible to oversee development of and assist in 
completion of the priority activities identified in the regional Community Health Improvement Plan 
(CHIP).  In the year ending June 30, 2020 the PHAC:

• Hosted a Lead Prevention Training for 29 Community Stakeholders, sponsored by the NH Healthy 
Homes Lead Prevention Program, subsequently receiving funding to continue Lead Exposure 
Prevention work in the region through March 2021.

• Reached over 35K users across Facebook, Instagram and Twitter, increasing followers by ~50%.
• Completed Regional Community Health Needs Assessment (CHNA). Presented to stakeholders.
• Accepted responsibility to manage $25,000 in COVID-19 Emergency Relief Resources from 

Granite United Way for needy residents in the region.

• In the last year, The Substance Misuse Prevention Team (SMP) continued to fulfill its mission by:
• Collaborating with the network Public Health Emergency Preparedness (PHEP) Coordinator to 

provide 1:1 Naloxone trainings during Hepatitis A vaccination clinics.
• Continuing to provide TA support for high schools that participated in the 2019 YRBS to assist 

their strategic planning around use of their data.
• Quickly bringing together partners along with regional and state resources during COVID-19

to provide educational resources for community and legislators around safe storage/disposal of 
Rx drugs as the April National RX Take Back day was cancelled, drug safety education
from the DEA, and why tobacco 21 legalization is critical for NH.

• Obtaining Deterra Drug Deactivation pouches which were distributed to The Upper Room to be 
disbursed during their weekly food pantry.  Londonderry Police Department was also able to use 
these pouches for their Community Assistance Program where they offered to deliver
Rx drugs to older adults and those who are immuno-compromised during COVID-19.

• Addressing the priorities of the Continuum of Care (CoC) was an additional focus. In this project 
year, the CoC Facilitator:

• Updated the regional Assets and Gaps Assessment.
• Participated in Mental Health Matters program on Derry Access Media to discuss services for 

those with substance use disorders.
• Participated with network partners to present substance use resources to a combined meeting 

of the Derry/Salem Chambers of commerce.
• Participated in numerous CLM trainings and discussions of expansion to substance use disorders 

treatments including Smart Recovery programs.
• Connected Better Life Partners, a mobile MAT service, with organizations and regional partners.
• Supported Londonderry YMCA in their Parenting a Second Time Around group.



• Young Adult Strategies (YAS) supports many of the core activities of both SMP and CoC while focusing
on risk reduction and working in the prevention of substance misuse among young adults between 18
and 25 years of age.  In this year, YAS:
• Reached dozens of young adults during a mandatory presentation of YAS instructional materials

to enrolling students at Southern NH University.
• Established a YAS Facebook and Instagram presence on social media, sharing a hybrid

Transitions curriculum based virtual programming including “Thriving Through Stress”
for followers and others.

• Offered a Mindful Monday Café presence at a local coffee establishment for three months.
• Supported events with Recovery Friendly Workplace (RFW) staff to expand outreach to

businesses in the region.
• Participated in the combined Chambers of Commerce education event for business leaders.
• Offered several YAS workshops throughout the year, did outreach to participants in HiSet

and TIPS programs at The Upper Room and maintained a presence at events such as Pizza Stock
whenever possible.

• The Public Health Emergency Preparedness (PHEP) Coordinator has been extremely busy not only with the 
requirements of the Annual PHEP Work Plan but also in coordinating COVID-19 response activities with 
local and state partners for the region.  In this year, the PHEP scope of work has:

• Engaged a wide range of partners in emergency response activities including
implementation of mitigation strategies for all emergencies to reduce risk among vulnerable 
populations.

• Continued to manage the regional Falls Prevention Alliance and conducted Matter of Balance 
Trainings at local senior living facilities.

• Coordinated, managed, and deployed resources including MRC volunteers to operate
Hepatitis A Vaccination Clinics in the region, in response to the Hepatitis A outbreak.

• Conducted Emergency Shelter Operations Trainings in coordination with American Red Cross
for emergency response volunteers.

• Defined deployment opportunities for the Medical Reserve Corps (MRC) – most notably
by assigning MRC volunteers to Long Term Care Facilities with high need due to COVID-19.

• Participated in all COVID-19 related public health response activities including
disseminating public messaging, supporting regional PPE needs, and engaging schools, volunteers, 
the medical community, and other state and local partners for COVID-19 response initiatives.

• Continued to review and update the Regional Public Health Emergency Annex,
including Point of Dispensing (POD) plans.



In the year ahead, the South Central Pubic Health Network will: 
 Publish the 2020 Community Health Improvement Plan (CHIP).
 Advance the work of Prevention, Treatment, Recovery and Workplace

Friendly practices intended to reduce Substance Use Disorders in the region.
 Support Emergency Preparedness priorities to protect public health.
 Continue to expand relationships in the disabilities community to promote

inclusion.
 Expand partnerships related to regional priorities identified in CHIP.
 Seek funding for regional priorities identified in the CHIP.

PLUG IN... 
GET INVOLVED... 

BE A PART… 

The South Central Public Health Network welcomes community members 
from across the region to contact us and become partners in the work of 

ensuring the health and safety of its communities. 

Visit: 

South Central Public Health Network 

http://www.southcentralphn.org 

Follow us on Facebook, Twitter and Instagram 

“Working together we will identify public health priorities and 
develop solutions to improve community health and safety.” 

http://www.southcentralphn.org/
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